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IN THE UNITED STATES 
PATENT AND T R A D E 1^ A R K OFFICE 

Patent Application 
Inventors: Wu Chou et al. 
Serial No.: 10/814081 
Conf. No.: 5517 
Filing Date: 3/31/2004 
Art Unit: Not Yet Assigned 
Examiner: Not Yet Assigned 
Docket No.: 633-OOlUS 

Title: Joint Classification for Natural Language Call Routing in a Communication 

System 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 
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